TERMS AND CONDITIONS OF THE COMPETITION
ZAJO 30TH ANNIVERSARY — BIRTHDAY CAMPAIGN 2026

Art. 1 — Organizer of the Competition

The organizer of the competition is ZAJO Design s.r.o., with registered office at 29. augusta
1646/6, 924 01 Galanta, Slovakia, Company ID (ICO): 51 695 529, Tax ID (DIC): 2120749092,
VAT ID: SK2120749092, registered in the Commercial Register of the District Court Trnava,
Section Sro, Insert No. 42182/T (hereinafter referred to as the "Organizer"). Contact e-mail:
support@zajo.com.

Art. 2 — Duration of the Competition

The competition runs from 11 June 2026 to 12 July 2026 until 23:59 (hereinafter referred to
as the "Campaign Period"). The Organizer reserves the right to unilaterally extend the
Campaign Period, provided that prior notice is published on the website www.zajo.com.
Shortening of the Campaign Period is not permitted without prior notification to Participants.

Art. 3 — Conditions of Participation

The competition is open to any natural person over the age of 18 with permanent residence
in Slovakia, the Czech Republic, Austria, Germany, Poland, Hungary, Croatia, Romania,
Bulgaria or Slovenia (hereinafter referred to as the "Participant"), who fulfils all of the following
conditions simultaneously during the Campaign Period:

1. Registers on the e-shop www.zajo.com and creates a customer account, or logs in to
an existing customer account.

2. Makes at least one purchase on the e-shop www.zajo.com during the Campaign
Period.

3. Is not excluded from the competition under these terms and conditions.

Each Participant may be entered into the draw only once, regardless of the number of
purchases made. The time of receipt of the first confirmed order by the Organizer's system is
decisive. For the purposes of these terms and conditions, a confirmed order means an order
placed during the Campaign Period that was accepted by the Organizer and was not
cancelled, revoked, or fully withdrawn from.

Employees of the Organizer and persons closely related to them within the meaning of § 116
of the Civil Code are excluded from the competition. The Organizer reserves the right to
exclude a Participant where there is reasonable suspicion of breach of competition rules,
circumvention of rules, creation of multiple accounts, provision of false information, or conduct
contrary to good morals.

Art. 4 — Birthday Discount

During the Campaign Period, the Organizer offers a discount of up to 60% on selected
products available on the e-shop www.zajo.com. The discount is applied automatically. The
specific discount for individual products is displayed directly on each product page in the e-
shop. Discounts cannot be combined with other discount codes or promotions unless
expressly stated otherwise.



Art. 5 — Prize

The prize in the competition is a gift voucher issued by the Organizer, the value of which
corresponds to the total amount paid by the Participant for the winning order — i.e. the amount
actually paid for the order including VAT, excluding shipping costs (hereinafter referred to as
the "Voucher"). If the Participant withdraws from the contract arising from the winning order,
or if the order is cancelled or revoked, the Participant's right to the prize shall expire. The
Organizer is entitled to proportionally reduce the value of the Voucher so that it corresponds
to the amount actually paid and not refunded for the goods in the winning order, excluding
shipping costs.

Total number of winners: 3 (three). Each winner shall receive one Voucher corresponding to
the value of their winning order. One Participant may win only one Voucher.

The Voucher is transferable, cannot be exchanged for cash or any other consideration, and is
valid until 30 September 2026. The Voucher may only be redeemed on the e-shop
www.zajo.com. The Voucher may be used once only. If the value of the purchase is less than
the value of the Voucher, the unused portion of the Voucher shall not be paid out in cash or
substituted. The Voucher cannot be used to cover shipping costs.

Art. 6 — Draw and Notification of Winners

The draw shall take place after the end of the Campaign Period, within 30 days of its
conclusion. Winners shall be selected by random electronic draw from among all validly
entered Participants. The draw shall be conducted by the Organizer in the presence of at least
two witnesses, and a written record shall be made thereof.

Winners shall be notified of their prize by e-mail to the address provided upon registration of
the customer account on the e-shop www.zajo.com, within 5 working days of the draw. If a
winner does not confirm receipt of the prize by e-mail within 14 calendar days of the prize
notification being sent (by replying to the Organizer's e-mail from which the prize was
announced), the right to the prize shall expire. In such case, the Organizer is entitled to draw
a replacement winner under the same conditions. The Organizer is not obliged to repeatedly
contact a winner if the winner does not respond to the prize notification within the specified
period, or if the e-mail address provided by the Participant is non-functional or incorrect.

The Organizer is entitled to verify the fulfilment of participation conditions prior to awarding the
prize, in particular the age and country of permanent residence of the Participant, and the
existence and status of the order. If the winner fails to demonstrate fulfiiment of the conditions,
or if it transpires that the conditions were not met, the right to the prize shall expire.

Art. 7 — Delivery of the Prize

The Voucher shall be delivered to the winner electronically to the e-mail address provided
upon registration, within 14 working days of the winner confirming receipt of the prize.

The winner is not entitled to request any alternative consideration or financial compensation
in place of the Voucher. No legal right to the prize exists. If the value of the prize exceeds the
statutory income tax exemption threshold, the winner is solely responsible for fulfilling their tax
obligations in accordance with applicable legislation. The Organizer is not responsible for the
fulfilment of the winner's individual tax obligations.

Art. 8 — Final Provisions

The Organizer reserves the right to amend these terms and conditions or terminate the
competition early, with prior notice published on www.zajo.com.



The competition is a promotional competition intended solely for the purpose of supporting the
sale of the Organizer's goods. The competition is not governed by Act No. 30/2019 Coll. on
Gambling.

The Organizer is not responsible for technical problems in data transmission, for failure to
complete registration, for non-delivery of orders or prize notifications due to circumstances
beyond its control.

The Organizer is not responsible for any damages arising in connection with incorrect data
provided by the Participant or in connection with the non-acceptance, waiver, or non-use of
the prize.

These terms and conditions are governed by the laws of the Slovak Republic. The competition
is not sponsored, endorsed or administered by Meta Platforms, Google LLC or any other third
party, and these companies bear no responsibility for the course of the competition.

These terms and conditions are valid and effective from the date of their publication on
WWWw.zajo.com.

Art. 9 — Personal Data Protection

By participating in the competition, the Participant as the data subject acknowledges that for
the purposes of organising the competition, it is necessary for the Organizer, as the data
controller, to process their personal data to the extent of: first name, surname, e-mail address,
country of permanent residence, age, customer account data, and order data.

The personal data of Participants are processed for the purposes of organising, running and
evaluating the competition, contacting winners, verifying fulfilment of participation conditions,
delivering the prize, handling any complaints, grievances or legal claims, and fulfiling the
Organizer's statutory obligations.

The legal basis for processing personal data for the purposes of organising, running and
evaluating the competition is the performance of a contractual relationship, or the
implementation of pre-contractual measures pursuant to Art. 6(1)(b) of Regulation (EU)
2016/679 of the European Parliament and of the Council (GDPR), as processing is necessary
for the Participant's entry into the competition and the provision of any prize. The legal basis
for processing data for the purposes of fulfilling the Organizer's statutory obligations is Art.
6(1)(c) GDPR. The legal basis for processing data for the purposes of protecting the
Organizer's legal claims is legitimate interest pursuant to Art. 6(1)(f) GDPR.

Personal data shall be retained for the duration of the competition and thereafter for a period
of 2 years from its conclusion, or longer if required by specific legislation. Upon expiry of this
period, personal data shall be promptly deleted or anonymised.

Participants have the right to access their personal data, to rectification or erasure, to
restriction of processing, to data portability, and the right to object to processing. Where
processing is based on consent, consent may be withdrawn at any time by sending an e-mail
to marketing@zajo.com. Withdrawal of consent shall not affect the lawfulness of processing
carried out prior to its withdrawal.

Participants also have the right to lodge a complaint with the Office for Personal Data
Protection of the Slovak Republic, with registered office at Galvaniho 7/B, 821 04 Bratislava,
if they believe that the processing of their personal data constitutes a breach of the GDPR or
other personal data protection regulations.

The Organizer does not provide Participants' personal data to third parties, except as required
by law. Personal data may be disclosed, to the extent necessary, to processors or recipients
who provide the Organizer with technical operation of the e-shop, hosting, e-mail



communication, marketing tools, accounting, tax, legal or logistics services, always on the
basis of an appropriate legal title and in compliance with the requirements of the GDPR.

The Organizer will not transfer Participants' personal data to third countries outside the
European Economic Area.

In Galanta, on 11 June 2026

ZAJO Design s.r.o.
Organizer of the Competition



